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C.B.BHANDARI JAIN COLLEGE

#84, K.R.ROAD, SHANKARPURAM, BANGALORE —- 560004.
(Affiliated to Bengaluru City University & Recognized by the Government of Karnataka)

Student Satisfaction Survey Report

The Student Satisfaction Survey (SSS) was conducted as per NAAC guidelines to assess student
perceptions regarding the teaching—learning processes and institutional support offering
comprehensive feedback across 21 parameters.

The results indicate high levels of satisfaction with faculty preparedness. communication skills,
and teaching effectiveness. A majority of students rated syllabus coverage as satisfactory to
excellent, and 89% affirmed that teachers illustrate concepts effectively using examples and
applications. The internal evaluation process is viewed as fair by most respondents.

The mentoring system is functioning well, with a majority reporting regular support and follow-
up from mentors. Students acknowledged the institute’s efforts in promoting extracurricular
activities, soft skills, life skills, and employability training. The use of ICT-enabled teaching
tools is moderate to high, with most teachers integrating LCD projectors. multimedia, and digital
platforms into classroom delivery.

Areas identified for improvement include increasing field-exposure opportunities, strengthening
ICT usage to higher levels, and ensuring more frequent personalized feedback for assignments
and learning progression.

Overall, the survey reflects a positive teaching-learning environment with strong faculty
engagement, transparent evaluation mechanisms. and supportive student development initiatives.
The feedback will be used by IQAC and concerned departments to initiate further quality
enhancement measures in the upcoming academic cycle.



